Sri Chinmoy Marathon Team UK is committed to protecting your privacy. Our privacy policy explains how and when we collect and store your information, how we use it and the safety built around this practice. This policy also explains how you can instruct us to change, update or delete your personal information. This policy covers all our Battersea Park, London races and the Self Transcendence 24 Hour Track Race.
How we collect your information

These are the ways we may collect your information:

· When you enter one of our races through Eventrac.co.uk
· When you enter one of our races on the day at our Race HQ
· When you contact us by email

What sort of information we collect

· Your name, address, email, telephone number, gender, date of birth, emergency contact information, name of your running club and UK Athletics number
· Details of our races that you sign up for on Eventrac.co.uk or at our Race HQ
· Payment details for your entry fee
· Details of when you contact us by email or post. Please note that we may keep a record of that correspondence for a short period.
What we use your information for

We treat your information as private and confidential and all information is stored securely. The following are some ways we may use your information:

· Assigning you bib numbers for the race you enter

· Generating and publishing race results to UKA standards

· Notifying you of the progress of your entry. 

· Processing payments for entry fees, including 3DS Secure, made through the Eventrac website.

· Notifying you details about the race you have entered

· Notifying you about results and where you can download race photos
· Registering you via account set-up on Eventrac.co.uk, to keep a record of your race entries and preferences.

· Sending you marketing emails but only if you’ve opted-in
· Contacting emergency services and your emergency contact

· Sharing your details with emergency services in the event of a medical emergency
Who we share your information with

We will only use your information for the purposes of our dealings with you. If you opt-in to receive information from our partner Run and Become, we will share your email address only. We will not sell information or mailing lists to other third parties. In order to process your race entries and provide you with excellent customer service we may share your information with the following companies:

· UK Athletics including thePowerof10.info and RunBritain
· England Athletics

· IAAF, only for the organisation of our 24 Hour Race
· Eventrac.co.uk to process online entries 
· Mailchimp; email marketing service for the distribution of our marketing emails

· Marketing and web design companies we work with
· Our insurance company
Email Marketing

If you opt-in to receive our marketing emails we will send you occasional emails keeping you up to date with our race series.

How you can unsubscribe

If at any point you wish to opt-out of receiving marketing emails from us you can do so by the following means:

· Change your account settings on Eventrac.co.uk

· Click the ‘Unsubscribe’ link at the bottom of any of our marketing emails

· Contact us at races@runandbecome.com

If you opt-out of receiving marketing emails, you will still receive race entry information by email.

Links to third party websites

On our website we may provide links to third party websites, in order to help you to further information. Any such sites are not governed by this privacy policy and we are not responsible for the protection of your privacy on these sites. 

How long we keep your information

Account information on Eventrac.co.uk will be kept for as long as you choose to hold an account with Eventrac, in order to provide you with a prompt and high level of service. Other information will be held as follows:

· Entries processed through Eventrac.co.uk will have sensitive data (such as address, contact details, etc.) anonymised after 12 months, 
· Paper entry forms (for on-the-day entries) will be securely destroyed within 6 months

· Details of email, post or telephone correspondence will be kept for a maximum of 12 months, unless the matter is on-going.

· Race Results will be kept for the foreseeable future
Should you wish for your details to be removed from our system completely you will need to contact our customer services using the contact details at the bottom of this policy.

At any time you may request your personal information be edited or even deleted. You may also request that we stop processing your information as laid out in this policy, with the exception of inclusion in any of our race results where you have taken part in the race.
You have the right to access any information we hold about you. In such cases we may need to charge a reasonable fee.

Please see details on how to contact us at the bottom of this policy.

Changes to our Privacy Policy

We may, from time to time, update the terms of our privacy policy, in order to reflect changes and additions to the services we offer our customers. If you have any questions about our policy or how we update it please contact us.

How to contact us

If you have any questions about how we collect your information, how we use this information, if you would like a copy of your information we have stored, or if you would like us to update or delete any of your information, please contact us in one of the following ways:

Log into your account on Eventrac.co.uk at any time to edit your details
To cancel your subscription to our e-newsletters click on the Unsubscribe link at the bottom of any of our emails or email races@runandbecome.com

Email us at races@runandbecome.com

Call us on 07734 298024
Write to us at:
Sri Chinmoy MT c/o Run and Become 
4a Eccleston St
London, SW1W 9LN

